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Release Note 

(2019-7-17 Internal) 

 

Firmware 

Basic 

Information 

Firmware Version: V4.21.008 build190625 

SDK Version: V6.0.2.30_build20190325 

Play Library: V7.3.7.32_Build20190305 

Web component: V4.0.1 build190625 

IVMS-4200: V2.6.18.8 build20190520 

OpenSDK Version: V1.5.55.1 build 181101 

Reason of Upgrade 

Add new features and optimize product performance. 



 

New features 

1. 【Repair database on Web Client】 

1) Add two ways to repair database on the Web client: repair video and repair all the 

data.  Repairing video takes less time, about half an hour.  Repairing all data will 

repair videos, pictures and events. It takes a long time, depending on the size and 

number of HDD, and usually takes several hours. 

 

2) During the repair process, the normal storage of videos, events and pictures will not 

be affected. 

3) Record the start log at the beginning of the repair and the end log at the end. The log 

is Operation -- HDD Detect. 

Modified functions 

1. 【Stability Optimization】 

 Solve some known issues and enhance product stability. 

 

Related product list: 



 

I series NVR 
DS-9600NI-I16, DS-9600NI-I8 

DS-8600NI-I8 

DS-7700NI-I4(/P), DS-7732NI-I4/24P，DS-7700NI-I4(B)(/P) 

DS-7600NI-I2(/P) 

Customer Impact and Recommended Action 

This new firmware upgrade is to improve product performance, and will take effect 

automatically after upgrading from previous versions. We’d like to inform you the above 

changes. Also, we are sorry for any possible inconvenience of use-habit changes caused by 

this action. 

For questions or concerns, please contact our local technical support t 

 

Note: 

- Hikvision has all rights to alter, modify and cancel this notice. 

- Hikvision doesn’t give any guarantee for old models’ stock. 

- Hikvision is not liable for any typing or printing errors. 

- For special model’s change details, please contact our local technical support team. 


